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Eltech April 2024 Web Order Competition Terms and Conditions

Competition Start Date: Monday, 1 April 2024 at 12:01 AM AEST
Competition End Date: Tuesday, 30 April 2024 at 11:59 PM AEST
Prize(s):

1st prize: Bose QuietComfort® SE headphones

2" prize: Sony XG300 X-Series Portable Wireless Speaker (Black)

3" prize: Apple AirPods (3rd Generation) with Lightning Charging Case

1. Information on how to enter, the collection of personal information and prizes forms part of these conditions of
entry. Entry into the competition constitutes acceptance of these terms and conditions.

2. The competition is promoted by Eltech Australia Pty Ltd of 31 Jersey Rd Bayswater, phone number 1800 007 458
(Promoter).

3. Entry is open to Australian residents who work for an Eltech customer. The directors, management and employees
of the Promoter (and their immediate families) and its suppliers are not eligible to win any prizes.

4. The competition commences on Monday, 1 April 2024 at 12:01 AM AEST and closes on Tuesday, 30 April 2024 at
11:59 PM AEST (Promotional Period).

5. To enter the competition, entrants must, within the Promotional Period, visit www.eltech.com.au and:

(@) Place an online order valued at over $200 (exclusive of GST and shipping) to gain one (1) entry.

The competition is a game of chance. Entrants can enter multiple times. There is no limit on the number of entries per
person. Entries are deemed to be received at the time the order is submitted during the Promotional Period.

6. The Promoter accepts no responsibility for late, incomplete, incorrectly submitted, delayed, illegible, corrupted or
misdirected entries, claims or correspondence whether due to error, omission, alteration, tampering, deletion, theft,
destruction, transmission interruption, communications failure or otherwise.

7. There will be three (3) prize winners. Each entry is capable of winning a prize, therefore one customer who has
placed multiple online orders (with a value greater than $200 Excl GST and shipping) has the potential to win multiple
prizes. The prize draw will be drawn at random from all eligible entries received on Wednesday 15t May 2024 at 9:30
AM AEST by Eltech Australia Pty Ltd at 31 Jersey Rd, Bayswater VIC 3153 and the winner will be notified on the
same day via phone call from the Promoter.

8. There are three (3) prizes available and three (3) prize winners will be randomly selected. 3 prize will be randomly
selected first, followed by 2™ prize, followed by 15t prize. The rrp value of each prize is as follows (plus postage and
handling):

18t prize: Bose QuietComfort® SE headphones $325.
2" prize: Sony XG300 X-Series Portable Wireless Speaker (Black) $295.
3" prize: Apple AirPods (3rd Generation) with Lightning Charging Case $279.

Prize values are in Australian dollars and are the recommended retail value and are correct as at the date of these
conditions of entry. The Promoter does not accept responsibility for any variation in the value of the Prizes. The
Promoter will arrange the delivery of the prizes to the winners.
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9. The prize draw results are final. The prize is not exchangeable, transferable and prizes are not redeemable for
cash.

10. The Promoter reserves the right to redraw a winner in the event of:
(a) an entrant being unable to satisfy the competition conditions; or
(b) forfeiting; or
(c) not claiming a prize.

For any prize that remains unclaimed by Friday, 5th May 2024 10:00 AM AEST or forfeited through ineligibility or
otherwise, the Promoter will draw another winner at random. The redraw will occur at 11:00 AM AEST on Friday, 5th
May 2024 at 31 Jersey Rd, Bayswater, VIC 3153 by Eltech Australia Pty Ltd. The redraw winner(s) will be notified via
phone call on the same day.

11. The Promoter reserves the right to verify the validity of entries and entrants (including the entrant’s identity) and to
disqualify any entrant who submits an entry that is not in accordance with or breaches these conditions of entry, who
tampers with the entry process or who submits an entry that the Promoter, in its sole discretion deems to be not in
keeping with the spirit of the competition. Failure by the Promoter to enforce any of its rights at any stage does not
constitute a waiver of those rights. The Promoter reserves its legal rights to recover damages and/or other
compensation from a person whom is in breach of these conditions of entry or whom engages in any unlawful or
improper conduct calculated to jeopardise the fair and proper conduct of the competition.

12. If the competition is interfered with in any way or is not capable of being conducted as reasonably anticipated due
to any reason beyond the reasonable control of the Promoter, the Promoter reserves the right, in its sole discretion, to
the fullest extent permitted by law, and subject to any written directions from a regulatory authority, to modify,
suspend, terminate or cancel the competition as appropriate.

13. The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including, but not limited

to, indirect or consequential loss and including equipment/communications line/telephone/mobile or satellite network
failure, theft or destruction or unauthorised access (including by electronic means) to or alteration of entries) or for any
personal injury suffered or sustained in connection with any entry or the Prize/s except for any liability which cannot
be excluded by law.

14. The Promoter may collect personal information so that it is able to conduct the competition. The Promoter may
disclose personal information to third parties for the purpose of providing the Prizes. The prize winners consent to
having their name and entry, submitted as part of this competition, used by the Promoter for the purposes of this
competition and for other future promotional, marketing and publicity purposes. Once drawn, winners’ first initial and
surname will be added to the Eltech Competition webpage www.eltech.com.au/competitions for at least 28 days after
the competition closes.

15. Entrants consent to the Promoter’s use and disclosure of information about them as contemplated by Clause 14
and agree to their personal information being used for this purpose. If entrants do not consent to their personal
information being used in accordance with Clause 14, they should contact the Promoter using the details set out in
Clause 2.

18. The Promoter’s privacy policy is available at https://eltech.com.au/privacy-policy.

19. These terms and conditions will be governed and construed in accordance with the laws of Victoria, Australia.

20. If any aspect of the application of these terms and conditions or the application is or becomes illegal, invalid, or
unenforceable, that aspect or term will be read down. If such reading down is possible, and if found to be impossible,
will be severed and the remaining terms and agreements and conditions will not be affected.
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